Home Energy Loss Prevention Services (HELPS) Newsletter

HELPS Program
The Home Energy Loss Prevention Services (HELPS)
program provides energy education, home energy
audits, assistance with home energy improvements, and
ENERGY STAR®
appliance rebates for Massachusetts municipal utility
customers. Established in 1988 by the Massachusetts
Municipal Wholesale Electric Company (MMWEC), HELPS
delivers innovative energy technology and superior
customer service.
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MMWEC MLPs Offer Rebates on Electric Yard Equipment

Efficiency Spotlight:
Electric Vehicle Incentives

In alignment with the Commonwealth of Massachusetts’ carbon emission reduction
goals, three MMWEC Members are now offering rebates on electric yard equipment.
Participating Members include Ipswich Electric Light Department (IELD), Shrewsbury

National Drive Electric Week runs from September 24
through October 3. In recognition of the event, we
highlight two programs in the HELPS Program that
benefit EV owners.

Electric and Cable Operations (SELCO), and South Hadley Electric Light Department
(SHELD).
SHELD launched the department’s new Greenhouse Gas Reduction rebate program
in April 2021. This program offers $25 rebates on the purchase of electric leaf blowers
and electric trimmers, and a $100 rebate on the purchase of an electric lawnmower.

Scheduled Charging Program

The rebates are eligible on new equipment that was purchased in 2021, and the

New electric vehicle (EV) drivers from participating light

application must be submitted by January 31, 2022. Customers are eligible for a

departments are eligible for a free or discounted level 2

maximum of two rebates on qualifying purchases in the Greenhouse Gas Reduction

EV charger if they enroll the charger into the Scheduled

rebate program every five years.
In addition to yard equipment, SHELD’s Greenhouse Gas reduction offers a $200

Charging Program.
Scheduled charging is a set schedule that determines
when an EV charger can charge at full power. Customers
who agree to participate in the Scheduled Charging
Program allow their charger to be reduced from 5:009:00 p.m. on non-holiday weekdays to help light
departments manage their electric loads. Most EVs can
go from empty to fully charged in eight hours or less,
allowing customers to have a full battery for their
morning commute. Participating light departments
include the municipal utilities in Chicopee, Groton, Hull,
Marblehead, Princeton, Shrewsbury, Sterling, Wakefield,

rebate on electric bicycles, a $200 electric service rebate on electric heating and
cooling upgrades and electric vehicle purchases, and a $300 rebate for customers who
purchase a ChargePoint electric vehicle charger and enroll the charger into the
Connected Homes smart device program.
IELD began offering rebates on electric riding lawnmowers, push mowers, snow
blowers, and other miscellaneous yard equipment such as hedge trimmers in July
2021. The rebates available are for 50 percent of the purchase price, with a maximum
rebate amount that varies depending on the equipment type. IELD customers are
eligible for one rebate per equipment type per account.
“Investing in customers’ efforts to electrify is a worthwhile endeavor not only for our
community, but also for our environment,” said IELD Accounting Assistant Ashley
Wilson.
So far, IELD has received more than a dozen applications totaling nearly $1,400 in
rebates. Wilson added that IELD plans to offer the electric yard equipment rebates

and West Boylston.

next year and to continue to make changes to its residential rebate program, ReSource

Connected Homes Program
The HELPS Connected Homes Program is an option for
EV owners who purchased their own EV charger.
Connected Homes leverages the technology of smart
devices into savings for customers. Customers enroll
their EV chargers into Connected Homes and can earn a
$10 monthly incentive for participating. Connected
Homes makes brief, limited adjustments to enrolled
devices during times of peak electric demand.
Customers are informed of possible adjustments in
advance via email and are given the choice to opt out.
Customers who decide to participate in adjustments will

Ipswich, that best benefit the goals of the department and the community.
In June 2021, SELCO began offering rebates on several different types of electric yard
equipment including battery operated lawnmowers, pressure washers, and leaf
blowers. Rebates range from $25 to $100, depending on the equipment type. SELCO
customers can receive multiple rebates on different types of equipment, but can only
receive one rebate every three years for the same type of electric equipment.
“Our Integrated Resources team felt a rechargeable battery electric yard equipment
rebate would be a great way to introduce electrification to homeowners and get them
comfortable with replacing gas-powered equipment with high-performance electric
equipment,” said SELCO Director of Integrated Resources and Communications Jackie
Pratt. Pratt added that the program has had a successful launch, with more than
$4,000 issued in rebates for 63 different customers as of the end of September.
SELCO customers can apply for electric yard rebates on munihelps.org/selco. SHELD

earn a monthly reward that is paid out quarterly.

customers can apply on sheld.org and IELD customers can apply on

Participating light departments include the municipal

ipswichma.gov/369/Electric.

utilities in Belmont, Groton, Holden, Holyoke, Ipswich,
Mansfield, Marblehead, Princeton, Shrewsbury, South
Hadley, Sterling, Wakefield, and West Boylston.
Customers cannot enroll an EV charger in Connected
Homes and the Scheduled Charging Program

MMWEC and SELCO host Vehicle Electrification Event
MMWEC and Shrewsbury Electric and Cable
Operations held a ride and drive event with XL
Fleet, a vehicle electrification company. XL
Fleet retrofits gas-powered vehicles into

simultaneously, but if they are already in the Scheduled
Charging Program, they can enroll in Connected Homes

hybrid and plug-in hybrid versions.
Employees from six different MMWEC

after participating in the Scheduled Charging Program

Member towns attended the event and test

for three years.

drove a retrofitted a 2021 GMC Sierra 3500

www.munihelps.org

HD pickup truck equipped with an XLP plug-in
hybrid system.
XL Fleet's Jeff Green and Hull Municipal Light
Plant Assistant Operations Manager Mike
Schmitt.

Green Opportunities (GO) Program Newsletter

GO Program
The Green Opportunity (GO) Program assists
Massachusetts municipal utilities in developing
and delivering energy efficiency services to their
commercial and industrial customers. GO offers
multiple types of energy audits, which are
partially funded by your local municipal light
department. Our auditors will provide a quality
report that will help you understand and choose
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How Commercial and Industrial Customers Can Help with

the best energy efficiency measures to install.

Mass. Climate Goals
The Commonwealth of Massachusetts recently released its

Prescriptive Lighting Program

Decarbonization Roadmap which outlines the steps it needs
to take to achieve net-zero emissions by 2050. Commercial

Provides a streamlined process for the review and
installation of lighting improvement retrofit
projects in existing commercial, industrial,
governmental, and institutional buildings.

and industrial businesses may be investigating where to start
and what role they can play to help achieve these goals.
MMWEC’s Green Opportunities (GO) Program is a helpful
tool to assist commercial and industrial customers with
energy conservation and cost savings, in alignment with the
Decarbonization Roadmap.
Commercial and industrial customers can utilize the GO

Prescriptive HVAC Program

Program’s Prescriptive HVAC Program to implement efficient
heating, ventilation, and air condition projects. For example,

Provides a streamlined process for the review and

a bank branch in Chicopee used the Prescriptive HVAC

installation of HVAC improvement retrofit

program to install an efficient HVAC system that is able to be

projects in existing commercial, industrial,

controlled remotely, leading to cost and energy savings.

governmental, and institutional buildings.

EV Chargers at Northgate
Meadows Apartments in
Sterling.

Businesses may also consider adding electric vehicle (EV) chargers. Massachusetts plans
to phase out the selling of gasoline-powered cars by 2035, so installing EV chargers
supports the state’s goals. Sterling Municipal Light Department (SMLD) recently worked
with a real estate developer in town to purchase EV chargers for a new apartment

Custom Retrofit Program

complex. MMWEC helped SMLD apply for funding for the chargers, and SMLD received
funding through the Massachusetts Electric Vehicle Incentive Program for all 12 chargers.

Helps commercial and industrial business to
identify and implement electric energy efficiency
projects in existing commercial, industrial,
governmental, and institutional buildings.

Commercial and industrial customers who want to make efficiency changes to their
businesses, but don’t have a specific project in mind, can benefit from the GO Program’s
Custom Retrofit Program. In this program, commercial and industrial customers submit a
program application, and a team of contractors evaluate the business and determine
different cost savings methods based on energy savings. Customers can choose which
projects they would like to implement, and projects can be customized to fit the

www.mmwecgoprogram.org

customer’s budget.

Customer Case Study- Medical Manufacturing
Facility’s Lighting Upgrades
A 64,000 foot medical manufacturing facility in Chicopee recently
underwent a major lighting renovation.
The lighting improvements include six screw-in lamp upgrades, 97
high bay fixture upgrades, and 273 tube lamp upgrades. The screw-in
lamps replaced less efficient incandescent bulbs with new LED bulbs.
The high bay fixture upgrades replaced high output fluorescent lamps
with new LED fixtures. The tube lamp upgrade featured 273 LED tube
lamps, totaling 853 individual bulb replacements with efficient LED
bulbs.

Project Benefits:
$30,469.85 annual cost savings
37.60 kW demand reduction
255,451 kWh annual electric savings

Chicopee Electric Light was able to issue the project a $24,895 rebate.
The upgrades were completed in May 2021, and the project has a 1.05
The medical facility's new LED lighting fixtures.

year simple payback rate.

