
The Home Energy Loss Prevention Services (HELPS) 
program provides energy education, home energy 
audits, assistance with home energy 
improvements, and ENERGY STAR®
appliance rebates for Massachusetts municipal 
utility customers. Established in 1988 by the 
Massachusetts Municipal Wholesale Electric 
Company (MMWEC), HELPS delivers innovative 
energy technology and superior customer service.    The MMWEC Home Energy Loss Prevention Services (HELPS) Program is 

collaborating with the Center for EcoTechnology (CET) to offer a free Air Source 
Heat Pump (ASHP) assessment to select HELPS customers. Currently, HELPS 
customers of the municipal light plants (MLPs) in Holden, Ipswich, Paxton, 
Princeton, Shrewsbury, South Hadley, and West Boylston are eligible for the free 
assessment.
   Customers in eligible MLP territories who are considering purchasing or 
upgrading their current system schedule a no-cost, no-obligation consultation 
with an independent heat pump expert. During the assessment, customers will 
learn how heat pumps work and receive guidance on using heat pumps for home 
heating and cooling. 
   If the customer decides to purchase a heat pump, CET will connect them with a 
heat pump contractor. This assessment will ensure that the air source heat pump 
size and configuration is optimized for the customer’s home and heating and 
cooling goals to deliver the best economic outcome.
   CET is offering MMWEC Members two different tiers of service options through 
the ASHP Assessment program. Ipswich Electric Light Department and Paxton 
Municipal Light Department have agreed to participate in the Silver Standard 
ASHP Assessment program which offers preferred contractor lists and training, 
ASHP hotline and consultations, review of contractor ASHP, and post-installation 
verifications among other features. The MLPs in Holden, Princeton, Shrewsbury, 
South Hadley, and West Boylston have agreed to participate in the Gold Standard 
ASHP Assessment Program, which offers all the features of the silver program, as 
well as additional features, such as an expanded home energy audit and energy 
load calculations. All the services provided in each program are paid by the light 
department and free to customers.
   The ASHP Assessment program officially launched on May 24. Customers who 
are interested in an ASHP assessment can call 888-333-7525 to learn more.
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 Are you considering purchasing a new heating and 
cooling system or upgrading your current system? 
Consider heat pumps as a clean alternative to oil, 
propane, or natural gas.
Efficiency
Heat pumps work by taking existing heat and 
moving it through your home rather than 
generating new heat, making them a more efficient 
heating and cooling option. They can deliver one-
and-a-half to three times more heat energy to a 
home than the electrical energy it consumes.
Less Emissions
Heat pumps are powered by electricity, making 
them much cleaner than carbon-heavy heating 
sources such as oil or gas. On average, heat pumps 
produce 3.5x less greenhouse gas emissions than 
oil, 3x less than propane, 2.8x less than natural gas, 
and 2.7x less than baseboard electric resistance 
heating.
Options
There are a variety of different types of heat pumps 
on the market including air source, water source, 
geothermal, and absorption heat pumps offering 
different options to fulfill your heating and cooling 
needs. Heat pump systems can also be ducted or 
ductless, depending on the structure of your home.
Flexibility
Some heat pumps allow homeowners to section 
their houses into zones with separate thermostats. 
This allows customers to direct heating and cooling 
into separate zones or rooms so only the areas that 
need to be heated or cooled are adjusted.
Cost Savings
Since municipal light plants (MLPs) often have low 
electric rates, heating and cooling your home with a 
heat pump is often less expensive than oil, 
propane, or natural gas. Certain MLPs and 
manufacturers also offer rebates and discounts for 
heat pump systems, helping you save even more. 
Mitsubishi offers a $300 to $600 discount on the 
purchase of a new cold climate heat pump to 
customers of select MLPs. Learn more on 
www.munihelps.org.
 

Efficiency Spotlight: Heat Pumps

   MMWEC’s HELPS (Home Energy Loss Prevention Services) Program has 
partnered with Enel X, an electric vehicle (EV) charging station manufacturing 
company, and will now be including its JuiceBox EV chargers in the Connected 
Homes and Scheduled Charging programs.
   The Connected Homes program leverages the technology of smart devices into 
cost savings for its customers. The program offers monthly incentives to 
customers who enroll their devices and in exchange, customers allow Connected 
Homes to make brief adjustments to their devices during times of peak demand. 
Connected Homes currently has 13 participating municipal light plants (MLPs) 
including the municipal utilities in Belmont, Groton, Holden, Holyoke, Ipswich, 
Mansfield, Marblehead, Princeton, Shrewsbury, South Hadley, Sterling, Wakefield, 
and West Boylston. Customers of participating MLPs who already own JuiceBox 
chargers will soon be able to enroll them into Connected Homes. The program 
also offers a $10 monthly incentive for customers with ChargePoint EV chargers.
   MMWEC Members that participate in the Scheduled Charging program offer 
customers a free or discounted EV charger in exchange for customers enrolling 
the charger in the Scheduled Charging program, which allows MLPs to adjust the 
EV charging rate during periods of peak energy. Scheduled Charging participants 
include the MLPs in Chicopee, Groton, Hull, Marblehead, Princeton, Shrewsbury, 
Sterling, Wakefield, and West Boylston. Customers who choose to enroll in the 
Scheduled Charging program will receive a coupon code for a free or discounted 
JuiceBox EV charger. Customers who have received a free or discounted charger 
are not eligible to participate in Connected Homes for three years.
   Customers will be able to enroll JuiceBox chargers in both programs by the end 
of July.

HELPS Expands EV Charger Offerings

Source: energy.gov



Energy Audits Benefit All Commercial and Industrial 
Customers, Big and Small

MMWEC 
GO

Green Opportunities (GO) Program Newsletter                           Spring 2021GO Program
The Green Opportunity (GO) Program assists 
Massachusetts municipal utilities in 
developing and delivering energy efficiency 
services to their commercial and industrial 
customers. GO offers multiple types of 
energy audits, which are partially funded by 
your local municipal light department. Our 
auditors will provide a quality report that will 
help you understand and choose the best 
energy efficiency measures to install. GO 
offers several different programs including:

  The COVID-19 pandemic negatively impacted commercial and industrial 
businesses, but small businesses were adversely affected the most. Businesses 
that are searching for various methods to save money are encouraged to 
schedule an energy efficiency audit. The Green Opportunities (GO) Program 
offers energy audits to commercial and industrial customers of the municipal 
light plants located in Ashburnham, Chicopee, Holden, Ipswich, Peabody,    
Shrewsbury, South Hadley, Sterling, Wakefield, and West Boylston.
   Following the energy audit, customers receive a quality report that outlines 
measures they can take, both big and small, to increase efficiency and cut 
costs. The GO Program facilitates energy efficiency projects of various sizes for 
large and small industrial and commercial customers. Read the below case 
studies to see an example of a large, extensive efficiency project and a second 
smaller lighting project for a small business.
 

Prescriptive Lighting Program

Prescriptive HVAC Program

Custom Retrofit Program

Learn more at www.mmwecgoprogram.org.

Customer Case Study- Municipal Building’s HVAC Upgrades
   A 43,500 square foot municipal building located in Chicopee underwent a major 
renovation that included upgrades to its heating, ventilation, and air conditioning 
(HVAC) equipment.
   The new HVAC equipment features a high efficiency chiller, new chilled and hot 
water pumps with premium efficiency motors with variable frequency drives (VFDs) 
to modulate motor speed, and air handling unit fans with premium efficiency 
motors and VFDs. The new equipment is more efficient than the previous HVAC 
equipment resulting in demand reduction and cost savings on heating and cooling. 
The project also included the decommissioning of outdated HVAC equipment that 
was no longer needed.
 
Project Benefits:

$26,809 annual cost savings
76.62 kW summer demand reduction
61.95 kW winter demand reduction
195,685 kWh annual electric savings

   Chicopee Electric Light was able to issue the project a $25,000 rebate. The 
upgrades were completed in April 2021.
 

The plant's new air handling units.

   A 6,500 square foot vision care practice in Peabody recently upgraded all of the 
lighting fixtures in the office.
   The medical facility replaced 67 different fluorescent troffers with LED fixtures. The 
new fixtures include 26 2x2 foot, 40 watt LED panels and 41 2X4 foot, 50 watt panels.    
   The LED panels replaced fluorescent lights which increased the efficiency and 
decreased the electric demand of the office.
 
Project Benefits

$807 annual cost savings 
2,346 watt demand reduction
5,490 kWh annual electric savings

   Peabody Municipal Light Plant was able to issue the project a $5,000 rebate. The 
project was completed in December 2020.
 

Customer Case Study: Lighting Upgrades at a Vision Care Practice

The medical building's new LED light fixtures.

New Construction and Major 
Renovation Program


