
The Home Energy Loss Prevention Services 
(HELPS) program provides energy education, 
home energy audits, assistance with home 
energy improvements, and ENERGY STAR®
appliance rebates for Massachusetts municipal 
utility customers. Established in 1988 by the 
Massachusetts Municipal Wholesale Electric 
Company (MMWEC), HELPS delivers innovative 
energy technology and superior customer 
service.    When the HELPS Program made the decision to halt onsite energy audits and 

inspection activity in March, the Center for EcoTechnology (CET), MMWEC’s 
energy auditing firm, had to think quickly to create a virtual auditing process, to 
allow customers to receive the benefits of an in-home audit without having an 
auditor physically in their homes. 
   In many ways, the virtual auditing process is the same as in-person services. 
Audits take approximately one to two hours to complete, and the same 
information is collected virtually as in-person. Customers receive a detailed 
audit report via email within two to three days of the audit.
   To ensure clear communication, CET trained its energy specialists to be 
familiar with a wide array of video and audio chat applications, so customers 
could choose to have the virtual audit done via an application they were 
comfortable maneuvering. CET also implemented a photo collection practice 
for customers to complete prior to the audit so energy specialists would have 
clear photos of different elements of a home even if video application had a 
bad or blurry connection.
   “Customers are really appreciative that they can be safe and still get the 
information they need to help them save money and be more efficient,” said 
Lisa Kohler, director of Program and Technical Operations at CET.
   As a follow up, CET is also offering virtual verification visits for customers who 
have completed virtual audits, which result in a faster turnaround time from 
customers installing their new heating system or attic insulation, to receiving a 
verification and being able to apply for rebates.  
   According to Kohler, the number of virtual audits completed proves the 
success of the initiative. From March 31 through August 31, CET completed 241 
virtual audits and 62 virtual verifications.
   Because of the positive response to virtual audits, Kohler said CET plans to 
offer them indefinitely, even after in-person audits resume. She added that she 
expects the number of virtual audits to increase as winter approaches and 
looks forward to continue working with MMWEC and its Members.
   “MMWEC and the Member MLPs have been quick to embrace the new reality 
and lead the way to the future of providing these types of services,” Kohler 
said. “CET looks forward to continuing to innovate together in the years ahead.”

HELPS Virtual Audit Program Off to a Strong Start
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Are you considering purchasing a smart 
thermostat for your home? Here are five 
reasons to make the switch.
Remote Access
Smart thermostats are equipped with a 
software that links to an app for smart devices, 
giving customers the ability to monitor the 
temperature in their homes via the app and 
make necessary adjustments, even when they’re 
not at home.
Monitor Energy Trends
WiFi thermostats track energy use in 
households and create energy reports, which 
allows customers to learn how much energy 
they are using and how this impacts their 
energy bills.
App-based Scheduling
Smart thermostats have the technology to allow 
users to create heating and cooling schedules 
remotely from the app. Scheduling via the app is 
easy for users and allows for more detailed 
temperature management options.
Motion Detection
Not sure how to create a heating and cooling 
schedule? Smart thermostats are equipped with 
motion sensors that detect when household 
members are active and moving throughout the 
house. This information helps thermostats 
identify when people are in the home, and 
allows for more comprehensive scheduling 
recommendations.
Energy Bill Savings
Utilizing smart thermostat technology results in 
savings on your electric bill. Nest and Ecobee 
manufacturers say customers who take 
advantage of scheduling and temperature zones 
options can save between 10 and 23 percent on 
their heating and cooling bills.

Appliance Spotlight: 
WiFi Thermostats

Source: https://www.familyhandyman.com/list/10-reasons-to-install-a-
smart-thermostat/

 

HELPS Launches Connected Homes Program 

www.munihelps.org

   Earlier this year, MMWEC officially launched the HELPS Connected Homes 
Program. The program leverages the technology of smart devices into savings 
for municipal light plants (MLPs) and their customers.
   Customers who have smart devices including home batteries, electric vehicle 
chargers, electric hot water heaters, and mini-split controllers can enroll their 
devices into the Connected Homes Program. By enrolling, customers give their 
light department permission to make limited, brief adjustments to their devices 
during peak energy usage hours to help better manage their electric loads. In 
exchange, customers are awarded incentive checks or bill credits. Customers 
are notified about possible adjustments via email and have the option to opt 
out.
   Twelve MMWEC municipal utilities are currently participating in the program 
including those located in Groton, Holden, Holyoke, Ipswich, Mansfield, 
Marblehead, Paxton, Princeton, South Hadley, Sterling, Wakefield, and West 
Boylston. 
   The program initially launched in April with four device offerings, but MMWEC 
has plans to expand the program in the fall. Stay tuned for the next issue to 
learn more.



GO Program Holds Prescriptive Lighting Contractor 
Training 
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The Green Opportunity (GO) Program assists 
Massachusetts municipal utilities in 
developing and delivering energy efficiency 
services to their commercial and industrial 
customers. GO offers multiple types of 
energy audits, which are partially funded by 
your local municipal light department. Our 
auditors will provide a quality report that will 
help you understand and choose the best 
energy efficiency measures to install.

   This summer, the GO Program held a prescriptive lighting program training 
webinar for contractors, facilitated by Energy and Resource Solutions (ERS).  
ERS is an engineering firm that assists GO Program customers during the entire 
rebate process, from application processing to project approval and post-
installation inspections. The training was an opportunity for contractors to 
learn how to better serve GO Program commercial and industrial customers.
   “The purpose of the training was to educate the contractor community on the 
available technical support and incentives from MMWEC,” said ERS Senior 
Engineer Ryan Pollin.
   Both contractors and industry stakeholders participated in the webinar. The 
training focused on the ins and outs of the GO Program’s prescriptive lighting 
program and gave detailed information on the types of projects that are 
eligible for GO Program rebates. It also tackled some lighting science principles 
to help contractors identify lighting fixtures that meet both the needs of the 
customer and the project space. 
   Trainees also learned how to apply for the rebate program.
   “We walked participants through the application process so everyone can 
succeed in estimating and receiving the incentive dollars for their projects,” 
Pollin said.
   At the end of the training, participants were given a copy of the presentation 
to use as an educational tool. Trainees were also given a reference guide for 
the different participating MMWEC Member light departments that outlined 
their program offerings and incentive limits.
   Pollin says ERS intends to make the contractor training an annual event.
 

Provides a streamlined process for the review 
and installation of HVAC improvement retrofit
projects in existing commercial, industrial, 
governmental, and institutional buildings.

Provides a streamlined process for the review 
and installation of lighting improvement
retrofit projects in existing commercial, 
industrial, governmental, and institutional
buildings.

Helps commercial and industrial business to 
identify and implement electric energy 
efficiency projects in existing commercial, 
industrial, governmental, and institutional 
buildings.

Prescriptive Lighting Program

Prescriptive HVAC Program

Custom Retrofit Program

www.mmwecgoprogram.org

Customer Case Study- Polish National Credit Union

   Tristan Jorud, facilities manager of Polish National Credit Union 
(PNCU), looked to Chicopee Electric Light and the MMWEC GO Custom 
Program to help cut energy costs and increase energy efficiency. The 
project involved the installation of LEDs and controlled HVAC 
equipment at the Chicopee and Wilbraham branches of PNCU. 
 
Project Benefits:

Over $3,900 rebate
Estimated 23,004 kWh savings

   Jorud manages nine of the PNCU branches, so having this system in 
place makes his day-to-day job much easier. The HVAC system can be 
controlled remotely from his laptop. 
   Jorud said he would recommend the GO Program to other business 
owners looking to do similar projects.
   “Not enough people are taking advantage of programs like this,” he 
said. 

PNCU Facilities Manager Tristan Jorud.


